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RISK ASSESSMENT:

Custody Duties -
South Wales Police Generic Risk Assessment

LOCATION:  For Custody Services Department to review, amend and 
implement as appropriate to their circumstances

REFERENCE:  SWP 4

COMPLETED BY: 
Mark Walters 54892, Justice Services
PS 4010 Hopkins Custody Services Department, Porthcawl

DATE COMPLETED: 7th March 2017  REVIEW DATE:

OTHER RELEVANT RISK ASSESSMENTS: GRA 5 Self Defence -
Aerosol Incapacitants

Work Activity Risk In Further Action Required
Ref
No

Description Hazard (H-M-L) Control Measures Required Place By when Person 
responsible

1. Handling, 
moving and 
care of 
detainees

Personal Injury M

M

All Custody staff to be trained in:
 self defence, 
 Unarmed defensive Tactics
 Use of reasonable force
 Friction Lock Baton, Police 

Officers.
 Hand Cuffs, 
 CS Incapacitant spray Police only
 Straps
 First Aid
 Defibrillator 
 Manual Handling
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Civilian Detention Officers (CDO)
To be suitable trained in all aspects 
of self defence. 
Police Personal protective 
Equipment to be kept on site and 
readily accessible

M Handcuffs and Baton kept on site 
and readily accessible

M

M

 First Aid Equipment
 Defibrillator
 Ligature Cutter
 Disposable gloves
 disposable pocket mask –

personal issue
To be kept on site, readily 
accessible, checked regularly and 
records kept of checks conducted.

Civilian Detention Officers (CDO)
To be suitable trained 

Handling, 
moving and 
care of  
detainees 
(continued)

Personal Injury M

M

 Metal detector/
 Blood spill packs
 Needle stick gloves
 Torch 

To be kept on site and readily 
accessible
Non-ridged handcuff available for 
prisoner escort/ evacuation.

Custody officer to ensure prisoner 
has been searched.
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M

M

M

Custody staff to be trained in search 
techniques.

Protective disposable gloves to be 
used and good hygiene practice 
followed due to contact with body 
fluid or other substance.
Bins provided for safe disposal of 
Gloves.

Warning signals on NICHE Custody
to be reflect those on PNC. 
Especially 
 Suicidal
 Self-Harm
 Conceals
 Mental Health
 Violent
 Escaper
 DNA Confirmed
Above markers to be included on PER 
when it is identified that a transfer to 
another agency is likely

Lighting in cells and custody area to 
be sufficient to afford a good 
working level of illumination
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M-H

M-H

L-M

M

Where CCTV exists

 Appropriate Maintenance
 Suitable Training

Where practicable, furniture and 
items of equipment should be made 
secure

Alarm devices installed in charge 
and cell block area, passages, 
process rooms. These should 
regularly be maintained. 
Regular checks and records kept of 
such checks
Alarm shall be audible such that it 
will not be ignored.
Alarm should only be silenced by  
custody staff.

Regular Ligature checks in cells

Personal injury 
whilst entering 
cells

M-H Consideration to be given in relation 
to specific hazards regarding
 Cell Layout
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M

 Access & Egress (See 
Evacuation procedure)

 CS Spray (See CS Risk 
Assessment)

 Appropriate PPE 

Appropriate training to be given 
where necessary

Civilian Detention Officers (CDO)
To be suitable trained as above. 

2. Handling 
detainees 
and 
exposure to 
communica
ble diseases 
and 
infestation

Risk of infection M-H Full training to be given in relation in the 
care of detainees suspected of being

 HIV
 Hepatitis
 Other infectious diseases or 

infestations
 Use of appropriate control 

measures

Force Infection Control policy 
/Procedure FOLLOWING POSSIBLE 
CONTACT WITH FLUIDS ) be issued 
to staff.
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In addition to medical care, welfare 
counseling to be made available to 
staff. 

2. Handling 
detainees 
and 
exposure to 
communica
ble diseases 
and 
infestation  
(cont.)

Risk of Infection L - M COSHH assessment has been 
conducted in relation to infectious 
diseases and infestations, including 
blood and body fluid borne 
biological agents.

See Separate Generic COSHH RA. 
Each 

Individual custody offices to develop 
specific COSHH assessments

M

M

All staff to be offered vaccination 
according to force immunisation 
policy and vaccinations to be kept 
up to date.
 Tetanus check on recruitment
 Hepatitis B - offer on recruitment
 Booster every 5 years
Provision of clinical waste bin in 
each custody office, with regular 
collection and replacement

Spillage packs available
M Appropriate Personal Protective 

Equipment
All bites or needlestick injuries to be 
reported on Custody incident report
Offer of counseling by Welfare and 
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check of medical attention given by 
Occupational Health.  Monitored by 
Health and Safety. 
Custody Officer to call police 
surgeon if necessary 
Custody Records (form PER) to be 
completed if detainee is suspected 
of being infectious
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Work Activity Risk In Further Action Required
Ref
No

Description Hazard (H-M-L) Control Measures Required Place By when Person responsible

2. Handling 
detainees 
and 
exposure to 
communica
ble diseases 
and 
infestation  
(continued)

Cleaning

Handling of 
blankets

L

L

Spillage packs available
Appropriate Personal  Protective 
Equipment 
Clinical waste bin available and 
regularly collected and replaced
Frequent and regular check of cell 
area

Gloves to be used when handling 
blankets, any contaminated soiled 
blankets to be handled in 
accordance with infection control 
laundry procedure

3. Handling 
detainees 
affected by 
CS Spray

Cross-
contamination/
Problems 
dealing with 
disorientated 
persons

M Detainees  clothing to be removed 
and alternative clothing   provided

Detainee to be placed in well 
ventilated area 

Consider specific hazards relating to 
CS spray or layout/access/egress 
etc.

4. Interviewing 
detainees

Violent attack
M

Furniture and items of equipment 
should be secure and their layout 
should minimise risk of injury and 
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allow easy exit for member of staff.

Take note of warning markers on 
PNC and update if necessary.

Identify situations that indicate 
violence has occurred and, where 
detainee is likely to be violent, at 
least one other officer to be present 
at interview.

Detainee assessment PER form to be 
completed for those detainees who 
WILL be transferred to other 
agencies, i.e Reliance, HMP prisons 
etc.

Alarm devices to be installed in 
interview room, 

Check procedure to ensure response 
is adequate and records kept of 
procedure.

Detainees not to be left 
unsupervised in the room.

Where possible the interview rooms 
should not be used for other 
purposes such as meeting with 
solicitor or public.



vx-file-bd10fcb1b1d904f48f55c65d514d06d8d31b0abe 20/01/2021

Processing 
DIC persons                                         

Location of 
intoximeter/ lack 
of space

Storage and use 
of gas cylinders

Identification of a suitable room. 

COSHH ASSESSMENT on gas 
cylinders.

5. Searching 
detainees

Possibility of 
contact with 
infected needles 
secreted in 
clothing

M Searching only to be carried out by 
trained personnel (ref.APP Search 
Procedure)
Lighting in search areas to be of an 
adequate level
Disposal facilities

6. Dealing with 
detainees’ 
property

Possibility of 
property 
retained by 
detainee being 
used as a 
weapon or for 
self injury

M All articles which could or may be 
used for self -injury or as a weapon 
to be removed prior to placing 
prisoner in cell.
College of Policing APP and SWP 
training

7. Finger 
printing

Taking DNA 
samples & 
Drug 
Testing

Allergic reaction 
to ink or 
cleaners

Contact with 
infectious 
disease
Possible 
violence during 
processes

L

M

COSHH Assessment to be carried 
out on all chemicals used and 
hazard data sheets to be available to 
custody staff
Protective clothing

Potentially violent (e.g. as indicated 
by PER form) detainees to be 
accompanied during the processes.

8. Photographi
ng

Possible 
violence due to 

L-M Cameras bolted down
Potentially violent (e.g. as indicated 
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detainees 
having access 
to equipment 
capable of being 
used as a 
weapon

by PER form) detainees to be 
accompanied during photography.
Consider removal of any items that 
might be used to self harm or injure 
officers.

9. Use of VDU 
Equipment

Repetitive strain 
injury (arms, 
wrists, 
shoulders).

Workstations and equipment to be 
assessed and any appropriate action
taken in line with Regulations

10. Food 
preparation 
and 
supervising 
detainees 
meals

Assaults with 
utensils and 
hot/scalding 
food and drinks

L-M Adequate work layout and suitable 
equipment
Adequate facilities e.g. water supply 
(including drinking water)
Instructions for Microwave
Use plastic containers and 
cutlery/sporks
Use plastic trays to carry 
food/liquids
Suitably insulated cups for hot 
drinks
Wear non-powdered, non-latex 
disposable gloves
Food preparation posters displayed
Training in food preparation 
provided.
Temperature checks made with 
probes.

11. Supervising 
detainees 

Violence -
because 

L Disposable razors issued and 
inspected on return for 
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ablutions shaving 
provides 
detainee with 
potential 
weapons.

completeness. Always supervised.
Slip mats to be provided in showers
if applicable.
Detainees to be supervised at all 
times.
Routine checks to be carried out in 
areas.

12. Work 
Environment

Inadequate 
lighting

L Ensure that lighting is sufficient to 
allow safe movement and working 
without eyestrain

Poor ventilation L Ensure that the fresh air supply rate 
does not normally fall below 5-8 
litres per second per occupant also 
ensure if applicable the LEV system 
is inspected at least every 14 Months 
& records kept for 5 Years in 
compliance with the Control of 
Substances Hazardous to Health 
Regulations 2002   

Poor 
maintenance 
and standards 
of hygiene

Inspect regularly to ensure that 
maintenance of premises and 
equipment is ongoing and a 
satisfactory standard of hygiene is 
maintained.

Excessive heat 
or cold

Install thermometers and take steps 
to ensure that the working 
temperature is reasonably 
comfortable and does not fall below 
16 degrees Celsius.

Slips, trips and 
falls caused by 
 poor cable 

Inspect regularly to ensure 
sufficient power sources are 
provided and maintained
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management 
due to 
insufficient 
power 
sources

 unsafe floors
 steps

Floors free from holes or uneven 
surfaces

Work 
Environment 
(continued)

Poor Security Regular inspection to take place to 
reduce the risk of escape

13. Physical Ill-
health and 
stress

Due to rigours 
and pressures
of work

M/ H Correct selection of Officers and 
provision
of correct training and equipment
Sickness and accident reports to be
monitored to identify developing 
health
problems
Supervisors to be aware of welfare 
requirements
If required counseling arrangements 
to be offered.
Where practicable, provide staff with 
regular breaks 
Supervisors to: 
° monitor and analyse sickness 

reports, and
° where necessary liaise with 
health, safety and  welfare unit
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14. Fire 
precautions 
duties 

Fire caused 
through 
overheating or 
short-circuiting 
of electrical 
equipment.

L Prior to purchase assess integrity of 
all work equipment.
Ensure that electrical equipment is 
properly maintained and regularly 
inspected and tested for safety.

Fire caused by 
ignition in cells

Fire misting 
equipment 
Bridgend and 
Merthyr

L No smoking custody. Provision of 
fire fighting equipment and training 
in its use.
Emergency evacuation plans in 
place and regularly exercised by 
staff.
All new staff to receive induction 
training in relation to evacuation 
procedures and plans.

To be regularly tested also re 
Legionela
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Work Activity Risk In Further Action Required
Ref
No

Description Hazard (H-M-L) Control Measures Required Place By when Person 
responsible

15. Visits by 
persons

Assault on visitor / 
staff 

L-M Discretion of OIC custody as to level of 
supervision required.
All areas to be routinely inspected for 
anything that could be used to cause 
injury.
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SUPPLEMENTARY RISK ASSESSMENT – See also GRA 8.1 Rev 4

MAIN TOPIC:        Custody Duties                                                               REFERENCE:             :

                                  Care of persons visiting custody suites & use of defibrillators

Work Activity Risk In Further Action Required
Ref
No

Description Hazard (H-M-L) Control Measures Required Place By when Person 
responsible

1. Care of 
persons in 
the custody 
unit.

Persons suffering heart-
related
Illnesses.

H Custody staff to have First Aid & A.E.D. 
Training.

Automated External Defibrillator to be 
placed in each custody suite.

2.

3.

Storage of 
defibrillators
.

Maintenance 
of 
defibrillators

Will not be visible and 
readily accessible.

Equipment malfunction 
due to tampering

Equipment malfunction 
due to neglect.

L

H

H

A policy to be written directing the 
siting and security of A.E.D.s.

A.E.D.s to be visible and be readily 
available.

Posters to indicate where A.E.D.s are 
located.

Policy to reflect sanctions for any 
person found to be tampering with 
A.E.D.

Policy to reflect a stringent planned 
maintenance programme.
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4. Use of 
defibrillators
: risks to 
casualty 
suffering 
heart-related 
illness. 

Use by untrained staff. L Only trained A.E.D. users to operate.

Signature of Assessor:

Name and rank: Mark Walters

Date: 7th February 2017

Signature of head of division/ department:

Name and rank: 


