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1 What are our benefits?  

 
Here at North Wales Police, we value our employees, and we provide ample support and 
training to ensure you excel in your role, alongside receiving benefits such as:  

• All new starters will have a buddy/mentor to support you when you join  

• 25 days annual leave plus 8 bank holidays 

• Access to on-site gyms and fitness classes 

• Option to become a member of UNISON, the public service union 

• Discounts from various retailers via the Blue Light Scheme 

• Cycle to Work Scheme  

• Hybrid/Agile working (role dependant) 

• Support from our Health and Wellbeing Centre including Welfare Officers, 
Counselling, Physiotherapy and Mental Health Peer Supporters  

• Pension scheme 

• Flexible working opportunities     

• Generous maternity/paternity and adoption leave entitlements     

• Sick pay provisions     

We are proud to be part of the Living Wage movement as an accredited Living Wage Employer. 

This means that every member of staff in our organisation earns not just the minimum wage but 

the real Living Wage. 

The Living Wage is an hourly rate set independently and updated annually, based on the cost of 

living in the UK. We believe that every member of staff deserves a Living Wage, because a hard 

day’s work deserves a fair day’s pay. You can find out more about the Living Wage by 

visiting the official website. 

 
 

 

 

 

 

 

https://www.bluelightcard.co.uk/
https://www.gov.uk/government/news/cycle-to-work-scheme
http://www.livingwage.org.uk/
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2 How to apply  
 

The post profile will tell you all you need to know about the job and what skills you’ll need to 

apply.   

Shortlisting is based on your statement in support of your application. Please ensure you 

evidence where possible with specific examples, of how your experience, qualifications, skills 

and abilities meet the minimum/special criteria and/or essential requirements for the role. 

Do not use generic statements such as ‘I am a good team player’, use an example to evidence 

this such as ‘I am part of a team of 5; I enjoy working in a team and recently I have been able to 

support a colleague with her workloads to help her and the organisation. I prioritised my own 

work and was able to take on several administration tasks to help’.    

 

3 Eligibility  
 

Eligibility requirements for the police service are detailed. We don’t want you to spend time 

filling out the application form only to discover that we can’t accept you! 

 

1. You need to be 16 or older to apply. 

2. You must be a British Citizen or an EC/EEA national, a Commonwealth citizen or a 

foreign national with no restrictions on your stay in the UK.  

3. You must have been a resident in the UK for three years.  

4. Applicants who have existing County Court Judgements outstanding against them or 

have been registered as bankrupt and have not discharged their bankruptcy will not be 

considered. Applicants who have been registered as bankrupt and have discharged their 

bankruptcy debts will not be considered until three years after the discharge of the debt. 

Debt Relief orders (DRO) will be treated in the same way as a bankruptcy. 

5. Convictions or cautions will not necessarily preclude you from appointment into police 

staff posts. It will depend on the role applied for and the nature of the offending 

behaviour. 

6. Under the Rehabilitation of Offenders Act 1974 all police staff applicants have to declare 

previous convictions and cautions which would ordinarily be considered ‘spent’. 

7. Please visit the Vetting information page for more information Vetting information | North 

Wales Police. 

8. You must not be a member of the British National Party or a similar organisation, or ever 

have been a member.  

9. Tattoos are allowed, but they must not be offensive or undermine the dignity and 

authority of your role. For example, swear words, naked bodies, weapons that are not 

https://www.northwales.police.uk/police-forces/north-wales-police/areas/careers/careers/vetting-information/
https://www.northwales.police.uk/police-forces/north-wales-police/areas/careers/careers/vetting-information/
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linked to service in the armed forces or tattoos ridiculing a particular belief or religion. 

This is not an exhaustive list.  

4 Welsh Language 

 

North Wales Police are a bilingual organisation, you’ll need to demonstrate Level 2 Spoken 

Welsh skills for police staff roles, which means you’re able to give and ask for personal details 

and basic information; to make simple requests and say a few phrases about yourself in Welsh. 

Within your first 12 months service you will be required to reach Level 3 Spoken Welsh 

language skills. You can find out more by visiting our Welsh Language Resources Page. 

5 Disability Confident Employer  
 

We are recognised as a disability confident employer, we aim to recruit and retain disabled 

people, and people with health conditions, for their skills and talent. You can indicate on your 

application form whether you require any support or adjustments to enable you to do the job, or 

to assist you with your application.  

If you join us with a disability or medical condition, we aim to support you so you can carry out 

your role effectively. Where possible we’ll arrange reasonable adjustments so you can do this.  

6 Positive Action – Are you Eligible?  

Positive Action is support which is available to people who identify with a protected 
characteristic which is underrepresented in the role they wish to apply for.   

We’re currently updating the positive action support which is available to potential candidates 
for staff roles. Please bear with us while we make these changes.   

Positive action support must be accessed before the point of application as it’s there to help 
people feel confident when applying for a role with us.   

If you have any questions about positive action, including your eligibility for support, please get 
in touch with us via email positiveaction@northwales.police.uk   

7 The interview  
 

Interviews are based on the Competency and Values Framework [PDF], your research into 

North Wales Police and the role you have applied for. 

https://www.northwales.police.uk/police-forces/north-wales-police/areas/careers/careers/welsh-language-resources/
mailto:positiveaction@northwales.police.uk
https://www.northwales.police.uk/SysSiteAssets/media/downloads/north-wales/north-wales/north-wales-police-careers/transferee-officers/competency_and_values_framework_for_policing-en-only.pdf
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You will be asked a series of questions which will be linked to competency and values 

framework.  

Your examples could be based on your personal or work experiences and they give you an 

opportunity to share with the panel your experience and skills. It is recommended to think about 

examples you can share with the panel which will demonstrate to them your competencies and 

values.  

8  Further Information   
 

We have a wealth of information on our website. Please visit before applying to learn more 

about North Wales Police and the recruitment process. Police staff | North Wales Police. 

 

9  Contact us    
 

The recruitment team are always happy to hear from you.  

Please call on 01492 804699 or email recruitment@northwales.police.uk with any questions.  

 

https://www.northwales.police.uk/police-forces/north-wales-police/areas/careers/careers/police-staff/
mailto:recruitment@northwales.police.uk

