
Shared Service Facility
Post Profile

Post: Intelligence Researcher
Grade: Grade 5
Competency and 
Values Framework:

Level 1

Responsible to: Intel DS
Based at: Llay
Agile Work Pattern: Allocated (or fixed) desk 
Gauge Job No: A626
SUP No(s): SUP1852

OVERALL PURPOSE OF JOB:  

1. To provide research support to Intelligence Analysts and Local Intelligence Officers, and provide resilience
in these areas of work.

2. To act as a point of expertise for Intelligence research and development within the division. 

3. To communicate the findings of research to a range of audiences.  

DUTIES AND RESPONSIBILITIES:  

1. To scan and evaluate information and intelligence from a wide range of computerised databases, and
open and closed information sources, utilising mixed method research including single approach and
mixed approach designs.

2. To contribute towards the production of high quality strategic and tactical products in line with the NIM
to  inform  management,  and  Tasking  and  Coordination  groups,  in  order  to  contribute  to  the
development of strategic and tactical decision making. 

3. Produce research work that critically engages with current practices and policing priorities. 

4. Develop and maintain an understanding of MOPI (Management of Police Information), and understand
the use of handling codes and protective marking scheme relevant for the dissemination of intelligence.

5. Develop and maintain an understanding of NIM (National Intelligence Model), and where the role of the
researcher fits into this model.

6. Develop and maintain an understanding of current legislation relevant to the role of the researcher, for
example RIPA (Regulation of Investigatory Powers Act 2000) in relation to the acquisition of telecoms
data.

7. Develop an understanding of Law Enforcement tactics and investigation practices.

8. Compile internal divisional reports on current active criminals and crime patterns. Prepare Intelligence
Bulletins in order to brief and assist operational officers.  
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9. To provide a single  point  of  contact  for  the division or  Force,  for  outside police forces and other
agencies, with regard to intelligence enquiries. Act upon any intelligence received from these forces /
agencies.

10. Provide support  in the analysis  of  criminal  intelligence gathered from various sources,  in order  to
identify viable targets, links, associations, intelligence gaps and emerging trends. Contribute to the
production of Tactical and Strategic intelligence products in line with the National Intelligence Model. 

11. To contribute towards the production of  analytical  documents outside the standard NIM templates
where necessary. 

12. To respond to intelligence requirements highlighted through the analysis of intelligence, and detailed
within Target and Problem Profiles (as per the National Intelligence Model).

13. To possess an excellent skill set in relation to the acquisition and recording of intelligence using the
Force computerised intelligence systems.  

14. To possess an excellent skill set and knowledge base in relation to the acquisition of information from
various other sources, and be able apply the most appropriate research techniques.

15. To possess an excellent skill set in relation to the cleaning of information and data for use in analysis.

16. Update  the  Force  computerised  Intelligence  System  with  new  intelligence  developed  thorough
research, where appropriate. 

17. To work as part of a team or individually to complete specified tasks to a defined timetable.

18. Work closely with Senior Intelligence Staff, Analysts, LIO’s, and FIO’s, to ensure that all parties are
working towards the same priorities, and to facilitate a good flow of intelligence. 

19. Provide intelligence support to Major Incidents if required.

20. To attend and participate in relevant meetings both locally, regionally and nationally. 

21. To liaise with counterparts in other force areas, and other relevant units / agencies, to assist in the
development and communication of intelligence.

22. Liaise closely with the Operational teams, Investigators, Crime and Disorder partners, and other units,
in  order  to  identify  criminals  who  operate  within  the  area,  and  to  facilitate  the  development  and
actioning of intelligence. 

23. If required, provide resilience with regards to the receipt, sanitisation and linking of CID 56 Intelligence
Reports,  submitted to  the computerised force intelligence system by North  Wales Police officers /
Police Staff.

24. Take an active part in tasking meetings / briefings.

25. Adopt,  monitor  and  ensure  the  successful  application  of  North  Wales  Police  policies  in  equal
opportunities and health and safety with regard to both the managing of staff  and the provision of
services.

26. Any other duties as directed by the Supervisory Officer commensurate with the post and salary grading.

MINIMUM CRITERIA FOR THE ROLE:  
The role requires applicants who can demonstrate (with evidence) skills in the following areas:

1. NVQ level III or equivalent relevant qualifications and experience.

2. Proven research skills preferably obtained within an intelligence environment.

3. Good  organisational skills, together with the ability to prioritise work and meet deadlines in a high-
pressure environment. 

4. Excellent communication/ presentation skills, commensurate with grade.
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5. Possess an awareness of police tactics.

6. Proven ability to work as an effective member of a team. 

7. Competent use of various IT systems.

8.    Working knowledge of Microsoft Office, Excel, Word, Access and Windows NT.   

WELSH:  
The level of Welsh skill required for this position:   

Verbal
Level 3 Converse partly in Welsh

NOTES:
1. This Job Description and Person Specification IS NOT a statement of all the detailed procedures and 

conditions applicable to the post holder.  Therefore there will always be instructions in addition to those 
outlined that meet the work demands and natural evolvement of the Department/Division at any particular 
time.

2. Any of the detailed duties and responsibilities may also vary in accordance with point 1 above without 
changing the character or level of responsibility the post entails.

3. The Chief Constable reserves the right to transfer the post holder to any other location within the North 
Wales Police area following consultation with the Staff Side in accordance with Force Policy applicable at 
the time.
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